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PAPA JOHN 63 Walham Grove
License Application: 2023/01216/LAPR – Hearing 26th September 2023  

SECTION 1  

LOCATION - Pages 2-4 is to visually assist with the showing:
• Premises location on Corner of Walham Grove & North End Road  
• Domination of Papa John delivery scooters on Walham Grove road and its proximity to resident homes on 

Walham Grove and its conservation area
• Continued litter and refuse problems – photos taken by resident in July 2023.  
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PAPA JOHN 63 Walham Grove
Premises Location 
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PAPA JOHN 63 Walham Grove
Delivery scooters that dominate the motor bike section on Walham Grove  
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SECTION 2 

SECTION 2: Licensing Objectives -  Public Safety & Prevention of Crime & Disorder

Local Met Police Designated Crime & Disorder hotspot – Kris Cardwell MET Police Licensing Officer LBH&F 
“The premises is located in an area of very high anti-social behaviour and is a crime hot spot. I am of the opinion 
that these later hours of licensable activity would likely increase crime and disorder in the area. I visited the 
premises yesterday and there appears to be a residential property directly above the premises. It is also situated at 
the end of a residential street and is the gathering place for a number of delivery riders who park their vehicles 
directly opposite the premises. These later hours of licensable activity would undoubtedly create general issues 
that may disrupt local residents”. Quoted from Papa Johns Feb 14th 2023 licensing hearing when requesting 2am license

Latest Crime Map in the Area: Pages 6 & 7
• Crimes stats for 12 months (Jul 2022 - Jun 2023) provided by Police.UK - UK’s national police crime database 
• Anti-social behaviour exceeds national average and Violence and Sexual Offences is very prevalent  
• Recent News Article June 2023 highlighting criminal activity on Walham Grove  

PAPA JOHN 63 Walham Grove
License Application: 2023/01216/LAPR – Hearing 26th September 2023  
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The following interactive crime maps have been taken off https://www.adt.co.uk/crime-in-my-area - these statistics are provided by 
Police.UK - UK’s national police crime database. (Jul 2022 - Jun 2023)
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One resident, who did not want to be identified, said a dealer threatened to break into his 

house and kill him after trying to move him off his front steps.

The man’s wife told us, “They were arranging coins on our doorstep, we could see them from 

inside. So, my husband opened the door and asked if they were dealers and then told them to 

leave the premises.

“The man got up and said ‘I will come into your house. I will break in, I will torture you and I 

will kill you’ and then they left.” Dealers are known to hide in front gardens to avoid police, 

according to residents. Another resident claimed dealers dump packages in front bushes for 

users to “Uber in” and fish them out.

Being wedged between Chelsea’s Stamford Bridge stadium and the busy North End Road 

with its fast food shops and pubs makes Walham Grove a prime spot for match-day punters to 

drink.

The road has been described as a ‘public loo’ on match days with residents often complaining 

about punters peeing in their garden or dumping empty beer cans and half-eaten food.

This has meant the street has become somewhat of a haven for rats and other pests, one 

resident said. But while those issues typically occur on match days, drug dealing and 

antisocial behaviour are an everyday occurrence, residents claim.

He said: “When there is dealing going on, people stand much closer than when you’re having 

a conversation. When you see someone standing close to someone else that’s because they 

don’t want to be seen handling something.”

“....In Walham Grove, it has been claimed dealers are sometimes dressing up as food delivery 

drivers to hide their criminal activity and make it look like they have a legitimate reason to be 

hanging around.

Meanwhile, businesses on North End Road say the local McDonald’s has become a hotbed of 

antisocial behaviour.

Javad Tabeh, 50, who works at nearby Al Baydar grocers, said: “I have seen delivery drivers 

fight with each other, swearing and yelling…..”

June 2023 News Article on Crime on Walham Grove - Source: https://www.fulhamsw6.com/#!pages/fulhamsw6:info:ldrscrime003
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SECTION 3  
Papa Johns applied for 2am later hours only 6 months ago which was rejected by the committee – Below are key 
points taken from the 14th February 2023 license hearing decision letter that relate to tonight’s hearing:

21. The Committee took into account the fact that the Applicant will use their delivery drivers as well as drivers 
from third party companies. It was the Committee’s considered opinion that it will not be possible for the 
Applicant to encourage third party companies to use bicycles or quieter vehicles or to give clear instructions to 
any third-party delivery drivers to use their vehicle in a responsible manner. In accordance with policy 14 of the 
statement of licensing policy, it was the Committee’s considered opinion that imposition of these conditions 
referred at paragraph 19 above would not be sufficient

23. The Committee took into account the fact that there is a condition in the existing licence for the Applicant to 
undertake regular litter patrols around the external area of the premises. At the hearing the objectors stated 
that the Applicant is not making efforts to reduce the noise and litter caused by their customers and delivery 
drivers to deal with possible public

Its pertinent to note at the last 14th February license hearing (2022/01816/LAPR) there were 17 local resident 
objections – For today’s application (2023/01216/LAPR) there are 50 objections.     

                  
      

PAPA JOHN 63 Walham Grove
License Application: 2023/01216/LAPR – Hearing 26th September 2023  
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The applicant cannot control delivery drivers when offsite . As previously noted by residents and in press, 
anti-social behaviour has been experienced by residents associated with delivery drivers. Objections 
include concerns about crime, speeding drivers, vehicles mounting the pavement, engines left running, 
loud arguments, and kerbside waste etc. 

Constant background noise during majority of the late evening is having an impact on overall health, 
increasing levels of stress and frustration which is totally unacceptable.

Residents are genuinely concerned about the “Creep” of opening hours & extended delivery hours i.e. if 
one is allowed - they all will. In no time at all there could be multiple late-night outlets driving higher and 
higher volumes of business dependant on dispatch riders speeding around Fulham with greater levels of 
noise and disruption. 

LBH&F Statement of Licensing policy 2022-27 – POLICY 1: LOCAL AREA RISK ASSESSMENTS. States 
“Applicants are expected to undertake a local area risk assessment as part of any licensing application”.

What Risk Assessment has Papa John’s premises made on the impact on residents? 

RISK ASSESMENT – STATEMENT OF LICENSING POLICY
Licensing Objective: Prevention of Nuisance 
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Licensing Objective:  Prevention of Nuisance 

Recent Licensing Appeal (Sept 2021) in Highbury Camden Magistrates Court Establishes nuisance at the point of 
delivery; Judge Newman decides:

117. “I accept that deliveries after 23:00 are likely to be to residential addresses and there is a risk of noise at the 
delivery point. As pointed out, where premises comprise blocks of flats, the sound of the main doorbell to 20 one 
flat can be audible in another. Doors opening and closing and conversation at the point of delivery is also capable of 
disturbing neighbours late at night. 

118. “….When a delivery is made, it is not possible to manage the situation… 

140. “The responsible authorities are unable effectively to monitor couriers in a delivery only model…”

No Delivery Driver can be controlled at the point of delivery whether that be Papa Johns employed delivery drivers 
or third party deliver drivers (Deliveroo, Uber Eats, Just Eats etc). 

Source: https://ftbchambers.searswebdevelopment.com/images/uploads/documents/Shoaib LBC.pdf

RESIDENTIAL AMENITY & RIGHTS TO QUIET ENJOYMENT 
Prevention of Nuisance 
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RESIDENTIAL AMENITY & RIGHTS TO QUIET ENJOYMENT 

SECTION 4 – Licensing Objective: Prevention of Nuisance & Protection of Children from harm

Sleep Deprivation (Residential Amenity & Well Being)  – London Borough Research:
• Page 14 – Recent research from Dec 2022 found Hammersmith & Fulham to be the worst ‘sleep deprived 

London Borough’, which is significant considering it has the least number of residents against other boroughs.

• Page 15 & 16– Licensing Objective ‘Protection of children from harm’ – These pages highlight the serious 
health consequences of sleep deprivation on Children. Many families live in the surrounding residential 
streets, which is demonstrated by the high number of schools in the immediate area as shown on page 16. 

Residential Amenity – Rights to Quiet Enjoyment:

• Page 17 - Hampstead & Garden Properties v Diomedous [1968] – High Court Judgement 
• Page 18 - The Mayor’s London Plan 2021 Policy GG3 ’Creating a healthy city’ – denotes “local authorities are 

accordingly responsible for planning and public health”.
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SOURCE:
https://www.nih.gov/news-events/nih-research-matters/children-s-sleep-linked-brain-
development#:~:text=The%20researchers%20found%20that%20children,aggressive%20behavior%2C%20and%20thinking%20problems.

SURROUNDING RESIDENTIAL STREETS WITH FAMILIES

Licensing Objective – Protecting Children from Harm 

Children – 2022 Lancet Research finds Insufficient Sleep = unnecessary mental health & behaviour issues:
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RESIDENTIAL AMENITY & RIGHTS TO QUIET ENJOYMENT

Hampstead & Garden Properties v Diomedous [1968] – High Court Judgement relevant to Papa Johns application: 

The Courts have long recognised the rights of householders to the quiet enjoyment of their homes, now found in 
Article 8 of the European Convention on Human Rights. In Hampstead & Garden Properties v Diomedous [1968], Mr 
Justice Megarry was dealing with music from a restaurant but he said – “It is the home rather than the meal table 
which must prevail. A home in which sleep is possible is a necessity whereas loud music as an accompaniment is for 
those who enjoy it, a luxury.” 

The Judge’s comment is no less pertinent to the loud noise and disturbance caused by vehicles, motorbikes, electric 
vehicles and drivers talking and shouting whilst they wait and deliver food at delivery point from Papa Johns 63 
Walham Grove. 

The Residents throughout Fulham have an entitlement to live in their homes without sleep disruption caused by a 
very substantial increase in delivery activities taking place during the most sensitive hours of the late evening when 
most people and particularly children are sleeping. 
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Encouraging ‘Late night’ food delivery only creates more Nuisance problems in London’s most sleep deprived 
borough – Hammersmith & Fulham. 

It also goes against The Mayor’s London Plan 2021 of “Creating a Healthy City”:  

Residential Amenity - is based on The Mayor’s London Plan 2021 Policy (link below) GG3 ’Creating a healthy city’ 
outlines how those involved in….must ensure the wider determinants of health are addressed in an integrated and 
coordinated way. It sets out the need for a systematic approach to improving the mental and physical health of all 
Londoners and reducing health inequalities. Creating a healthy city 1.3.1 The mental and physical health of 
Londoners is, to a large extent, determined by the environment in which they live.

london.gov.uk/sites/default/files/the london plan 2021.pdf – (See pages 33 & 34 of pdf) 

CONCLUSION: 
Fulham Residents do not need increased late-night nuisance caused by food delivery businesses and therefore 
implore the Licensing Committee to reject this application outright. 

RESIDENTIAL AMENITY & RIGHTS OF ENJOYMENT
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Appendix

Includes: 

• Decision letter of rejection for a 2am license for Papa Johns hearing of 14th February 2023
• Copy of Kris Cardwells (MET Police Licensing Officer LBH&F) email stating Papa Johns premises being ‘High 

Crime & Disorder hotspot’ submitted for 14th February 2023 license hearing 
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